How to sign up for bank draft

Visit our website at www.taylorsvillenc.com. Click on the button that says “Click for online utility

payments”
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Taylorsville, NC is nestled in the foothills... of the Brushy Mountains in beautiful Western North Carolina and is the county seat of
Alexander County.

We welcome our residents and visitors and invite you to enjoy all that our town has to offer. Taylorsville has the perfect combination of small
town friendliness along with the amenities of a progressive town.

Residents benefit from excellent schools, local urgent care , library and public safety services. Families enjoy a wide variety of events,
several area parks & an affordable and wide selection of goods and services. Visit our two museums, learn about our history or enjoy our
beautiful scenery. Taylorsville Town Hall is the organizing force behind our town. The Alexander County Economic Development Corporation
is active in promoting a vigorous economy.

We offer excellent opportunities for businesses, manufacturers and commercial development. We are a growing town! Please contact us with
any comments or for additional information. We hope you enjoy your online visit.

Our Community Events are fun for the entire family! Our annual events include:
Hiddenite Celebration - 4th Saturday of September

Apple Festival - 3rd Saturday of October

Christmas Parade - 1st Saturday of December

You can view a complete listing of events by visiting Alexander County Online.
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NOTICE!

e have made a switch
rom MyGovHub to Invoice
Cloud for online payments.
Customers will need to
etup new accounts on
nvoice Cloud and sign up
gain for ebill. The new
ayment site will allow for
ome features we didn’t
reviously have including
ill reminders, pay by text,
nd bank draft. If you had
aved MyGovHub in your
averites, make sure to
elete it and save Invoice
Cloud in its place. We
ope the transition will be
n easy ona and everyone
ill utilize and enjoy the
ew free services! If you
ave any questions feel
ree to call us.

CLICK FOR
ONLINE
UTILITY

PAYMENTS

Click “Register Now”. Once you establish an account with invoice cloud you can click “Sign In” at a later
date to access your account.
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Pay or View Bills

The Town of Taylorsville is excited to offer residents an easy and convenient me

@ https://www.invoicecloud.com/partal/(S(5fyySvt15indvelz20wxz3y4))/2/Site2.aspx?g=6d830e8;

Pay online with One Time Pay, no

51-2bfabdfcesd

Sign In Registel Contact Us

Already have an account?

Sign in above:
Need Help?

You may reach us at (828) 6322218

YYou may email your questions fo
anike@taylorsvillenc.com

Create an account to be able to use
registration required.

and pay their utility

use bills online.

4 Fast and Easy

No registration is required for "One Time
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@ Safe and Secure /A Eco-Friendly

Paying online reduces paper use and is
an aacyv wav tn haln tha anuirnnmant

Your information is kept confidential,
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How to sign up for bank draft

After Clicking the “Register Now” button, it will ask you for your account number, last name, and secure
code. For the account number you have to include all the zeros and the decimal (001234.00). The
security code is the 5 characters below the secure code box. Then click “Search Invoices”
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Need Help?

You may reach us at (828) 6322218
You may email your questions fo
awike@taylorsvilenc com

Please Locate Your Account = Emai s

Utility Service
Search our files for your invoices using the fields below. Required fields are marked with a *
Need help finding your inveice?

Account Number * Last Name *

Secure Code”

Z2K =

& (¢ & https://www.invoicecloud.com/portal/(

Svt15indvs stomerlocator.aspx?iti=428bg=bd 1c -aa9b- b&vsii=419&retur... ¥ @ EEI -4
Need Help?
You may reach us al (828) 632-2218
You may email your questions to
awike@taylorsvillenc com
Please Locate Your Account = Erai Us
Utility Service

Search our files for your invoices using the fields below. Required fields are marked with a *
Need help finding your invoice?

Account Number * Last Name *

004890.00 Taylorsville

Secure Code *

Z528K
ZS2K ¢
Q, search Invoices



How to sign up for bank draft

After clicking “Search Invoices”, your account should pull up with all invoices owed. Click on the square
next to one of these accounts/invoices. Then click “Register Selected Invoices”
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Need Help?
You may reach us at (828) §32-2218.

You may email your questions to
awike@taylorsvillenc com

Search Results <=

Please review your results below and select inveices to Pay. Click here if you would like to search again,

Due Bill Balance
Select Bill # Account # Owner Date Total Due
004890.00MCS19- 004890.00MCS  MASTER METER TM72019  $1.00 §1.00 ? view Invoice
7-17BA TAYLORSVILLE @ Related Invoices
& Remind Me
004830 00MCS18- 004830 00MCS  MASTER METER 6/152019  50.00 $0.00 @ view Invoice

5-24 TAYLORSVILLE Related Invoices

= Remind Me

It 2

=+ Add selected invoices to your cart

y InvoiceCloud Privacy Policy | M TTuStwave: Secure Site

Once you click “Register Selected Invoices” a screen will pop up and ask you some information. The
“secure code” is the 5 characters below the “secure code” box. (The Paperless billing option is
automatically checked below the secure code. If you do not want to receive paperless billing, uncheck
this box.) Once you have entered the information click “Complete Registration”.

<« c & https://www.invoicecloud.com/portal/(S(5fyySvi15indy

Register

Please fill out this form to complete your registration. Al required fislds are marked with a *
Click here for infarmation on linking accounts fogether.

Account Number (Example: XXXXXXXX.XX) *

004590 00MCS
Email Address * Confirm Email Address *
Create Password * Confirm Password *

Secure Code *

& 1 would like to sign up for Paperiess

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account with full responsibility for decisions
related to this account. Click to view Terms and Conditions .

(Complete Regisiration ¥



How to sign up for bank draft

Click “My Profile at the top of the page, then click “Payment Methods”.
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g
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TIZOe TTZ019 s1.00
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F17r2018 THT2018 $1.00

Recent Payments ¥
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Balance Dug

www.invaicecloud.com/portal/(S(5fyy5vt15indvalz20wxz3y4))/2 /customerwelcome.aspx

A Wy Account o @ Suppert - B>

Services

AutoPay
e
E Pay By Text

Recent Closed Invoices »

Invoice Date Account #

sz42018 £04290.00MCS

Svi15indvelz20wnz3y4))/2/CustomerWelcome.aspx

Upcoming Scheduled Payments ¥
N history svailable
A MyAccount-  MyProfle - Suppor -

Fayment Meihods

Update Email Address
AutoPay

Paperless

Pay by Text

Linked Accounts

Change Password

Services

-
-

Recent Closed Invoices ¥

Invoice Date Account#

&242018 004280.00MCS

Upcoming Scheduled Payments »

No history available
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© Need Help?

You may reach us 3t (328) 0322218
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awike@teyiors om

= Emai Us

3 Need Help?
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How to sign up for bank draft

The next screen gives you the option to add either a new credit card or bank information. This payment
method will be the account your monthly bill is drafted from.

<« C & htipsy//www.invoicecloud.com/portal/(S(Sfyy5vt15indvelz20wxz3y4))/2/CustomerGroupPaymentOptions.aspx Q % 0 _Pn

A My Account ~ My Profile ~  Support + (3

Need Help?

‘You may reach us at (528) §32-2218

Saved Payment Methods

Manags your Payment Methods

# Add New Credit Card
# Add New Bank

You don't have any saved payment methods.

You may add a new Credit Card by clicking here:

You may add a new Bank by clicking here

InvoiceC Frivacy Pocy | M Trustwaver S=oure Site

Fill out the information required based on the payment method you chose then click “Save
Information”.

ttps://www.invoicecloud.com/portal/(S(Sfyy5vi15indvelz2Owxz3y4))/2/creditcard aspx?guid =&cg=e5037362-1b27-4865-8d76-84f107b713c7&return=Custome... R
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T F My Account ~ My Profile ~+  Support ~ (3

Need Help?

You may reach us 3t (828) 632-2218

New Credit Card ™ Eraa s

Please il out all fields below and click Save Credit Card Information to save your information. Need more information?

visa [ s

Credit Card Number *

Humbe:

Expiration Date *

July v owie v
Billing Address * Country *
United States v
Billing City * State * Zip*
Select State v Zip Gode
Default

« Save Credit Card Information



How to sign up for bank draft

27-4869-8d76-84107b713c7&return=Custor

<« C & https://www.invoicecloud.com/portal/(S(5fyySvt1 ank.aspx?gui
£, 3 My Account = My Profle - Support = Ce
Need Help?
. You may resen us 3t (@
< “au may email your
New Bank = i e

Please fill out all fields below and click Save Bank Information to save your information. Need help filling out this information?

Bank Name * Bank Routing/ Transit *

Account Type *

Select One v
Default
« Save Bank Information
Ivolce Sty Foiey | W Trustwaver Secure Sie

Once you click “Save Information”, it will take you back to the payment method screen and display the
information you entered. Click the “Home” button beside the “My Account” button.

& C @ httpsy//www.invoicecloud.com/portal/(S(5fyy5vt15invelz20wxz3y4))/2/CustomerGroupPaymentOptions.aspx Qa % 0 Byl

My Account~ My Profile ~  Support~ O

Need Help?

‘You may reach us at (828) B32-2214
You may amail your questions to

Saved Payment Methods ket

5 Email Us.

Manzge your Payment Methods

+ dd N Card
# Add New Bank
DatefTime Added [CST) Summary
7712018 TR XXXXKXXXXXXXO930 # Your Default Edit

Espires 62022 Deiste

You are cumrently not set up for AutoPay. You may setup AutoPay by clicking here

Invoiced Frivacy Foicy MR TrUSWavVe" Secure Site



How to sign up for bank draft

This will take you back to the Account overview page. Click “AutoPay”

# My Account ~ My Profile ~+  Support = (3

Keed Help?

You may reach us =t (328) 832-2218.
You may email your questions to
m

Your Account at a glance el e

I want to._ Services

& my pEyment history 3 Z
jew my scheduled payment history » Paperless
- Mznage my AutoPay ssttings ¥

- Manage my Paperiess seftings 3
- Update my account information 3 Pay By Text

Recent Open Invoices ¥ Recent Closed Invoices ¥

Invoice Date Due On Balance Due Invoice Date: Account #

TMTI2019 772019 $1.00 5242018 004880.00MCS

Recent Paymenis ¥ Upcoming Scheduled Payments
Mo history available No history svailable

Click the “New AutoPay Setup”

& > C @ htips//wwwinvoicecloud.com/portal/(S(5fyy5vt15in4velz2Owx 2/CustomerGroupAutoPay2.aspx

Y

A MyAccouni~  MyProfle ~  Suppor - (3

Need Help?
‘You may reach us at (828) B32-2212.

You may email your questions to
@taylorsuillenc com

Save fress, checks, stamps, and time. Sign up for AutaPay and pay invoices automatically on their AutoPay callection date
AutoPay will automatically pay invoices on their due date using your default payment method. AutoPay vill send you an email
confirmation of your fransaction as each invoice is paid, automatically.

e

You are not set up on AutoPay.

You may set up AutoPay by clicking here

1 InvoiceC| Frivacy Foicy MR TrUSWavVe" Secure Site

a & 0 By



How to sign up for bank draft

The next screen auto fills with the account information, invoice type, payment method, and autopay
status. If this information is correct, click “Save the AutoPay Setup”.
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Need Help?
“You may reach us at (328) 632-2218
“You may email your questions to

avike(@taylorsuens com

New AutoPay Setup " craivs

Registering for AutoPay will void any prior scheduled payments. In order to prevent duplicate transactions. any scheduled
payments which are pending for this account will be cancelled. AutoPay will then pay invoices on their due date using your default
payment metnod

Select an Account * Invoice Type *

#004690.00MCS - MASTER METER TAYLORSVILLE ¥ Utility v

Use this payment method *

Credit Card: JOOOOCOOK X930 v

AutoPay Status *
#Yes, put me on AutoPay

No, | do not want AutoPay

+ Save this AutoPay Setup

Standard servioe fees may be appied if appicable.

The next screen will show the autopay setup. Invoice Cloud will send you an email to confirm the
autopay setup. You must follow the instructions in the email and confirm your account before the
autopay feature will begin working.

< C & nhttpsy//www.invoicecloud.com/portal/(S(5fyy5vt1
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Need Help?

P ——
“You may email your questions to
AutoPay e Giaforsedens con

Mznage

Saue trees, checks, stamps, and time. Sign up for AutoPay and pay invoices automatically on their AutoPay callection date
AutoPay will automatically pay invoices on their due date using your default payment method. AutoPay vill send you an email
confirmation of your transaction s each invoice is paid, automatically.
Account # Type Status Payment Method
004800.00MCS Utifity ™ Waiting on email confirmation. ﬁ HOOCOOCCOOCER30 Edit

Resend | Cansel Pending Registration

y | MTrustwave” Securs Site




